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‘World Class Mealthcare in Vietnam

Bao céo ciia IOM: “TO ERR IS HUMAN”
T vong:
-Sai sé6t y khoa (98,000) > Tai nan giao théng (43,000),
Ung thw vi (42,000)
AIDS (16,000).
-Sai s6t y khoa > Chéan Thwong tai noi lam viéc

+ Tt vong do sw c6 trong cac 16 phan trng hat nhan va
cong nghiép hang khong it hon la trong bénh vién
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@he Washinaton Post -

Researchers: Medical errors
now third leading cause of
death in United Stiatles

By Ariana Eunjung Cha = To Your Health
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Chuan bj dé dwgc cdng nhan JCI
Vai trd ctia ki€ém soat nhiém khuan

Nhu cau An toan bénh nhan va quy trinh cai
tien chat lwgng — Ban chat cda quy trinh cong
nhan bénh vién

l. Vai trd clia kiém soat nhiém khuén: Tuan thi
tiéu chuan PCI.

« Xem lai tiéu chuén IPC JCI and céc tai liéu can thiét

lll. Quy trinh cdng nhan bénh vién va khao sat thuc

té

IV. Tdng két va Két luan
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n Xac dinh nhu cau

PRIMUM NON NOCERE

Trwdce tién, khdng gay hai

Khao sat ty 1é hién mac NKBV:

Khao sat cia CDC mo ta ganh nang NKBV trong céc

bénh vién Hoa Ky va dwgc bao cao nam 2011:

. 722,000 NKBV HAls tai cac bénh vién cham soc
cép tinh ctia Hoa Ky (xem biéu dd bén duéi)

+ Khoang 75,000 bénh nhan NKBV chét khi ndm
vién.

* Hon 50% NKBV xay ra bén ngoai don vi cham soc
tich cwe.
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Bao cao hang nam ctia CDC quy trinh nhiém

khudn bénh vién cha cac ban va quéc gia (Bio

cao quy trinh NKBV, s6 liéu 2014, xuat ban 2016) :
Giam 50% trong nhiém khuan huyét trung tam
(CLABSI) tir 2008 va 2014.

Khéng thay déi trong nhiém khuan duong tiét niéu
lién quan catheter( AUTI) tir 2009 va 2014 (ngoai
tryr ngoai ICU

Giam 17% nhlem khuan vét mé (SSI) lién quan t&i
10 nguyén tac theo ddi trong cac bao céo truéec.
Giam 8% nhiém khuan Clostridium difficile khéi
phat trong bénh vién (C. difficile) ttr 2011 va 2014
Giam 13% methicillin-resistant Staphylococcus
aureus (MRSA) kh&i phat trong bénh vién,
bacteremia (nhi&m khuan huyét) t&r 2011 va 2014
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. TUAN THU TIEU CHUAN JCI

“BAT DAU véi KET THUC trong DAU.”

Steven Covey

Phién ban 5

- 16 chuong

- 287 tiéu chuin
Hospicals - 1.146 chiso do

w— luvong
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Cac chwong lién quan téi JCI- IPC:
1. Quy trinh An toan bénh nhan
Muc tiéu an toan bénh nhan quéc té (IPSG):

- 1téu chuén IPSG 5: Giam nguy co NKBV véi 3
chi so do lwong

2. Tiéu chuén quan ly:
Dw phong va kiém soat nhiém khuan
- 11 tiéu chuan va 68 chi sb do lvong
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Tai lidu can thiét : (phién ban 5)

. Chucyng trinh kiém soat dw phong nhiém
khuén

> Bao gbém it nhat bao cdo hang quy (Gidm sat NKBV, tuan tha vé
sinh tay, v.v...)

» Chwong trinh an toan va strc khde nhan vién

+ Chuwong trinh quan ly thubc khang sinh (phién
ban 6)

+ 9 chinh sach vé& cac tiéu chan PCI khac nhau
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MUC TIEU AN TOAN BENH NHAN QUOC TE
(IPSG)
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IPSG

Muc tiéu IPS 5 (IPSG.5): Giam nguy co nhié
khuan bénh vién
Tiéu chuén IPSG.5

* Bénh vién g:hép nhéan va thuc hién hwéng dan \_/é sinh tay
dua trén béng chirng dé lam giam nguy co' nhiém khuén
bénh vién




+ Chi sb do lwéng cua IPSG.5

[0 1. bénh vién chap nhan, céng bd hwéng dan vé sinh tay
dwa trén bang ching.

[1 2. Bénh vién thic hién chwong trinh vé sinh tay hiéu qua
cho toan bénh vién.

[0 3. Quy trinh rira tay va khtr khuén tay duoc thyc hién
theo dung hwéng dan vé sinh tay cho toan bénh vién.

DY PHONG VA KIEM SOAT NHIEM KHUAN:
PCI

Tiéu chuén PCI.1
M6t hodc nhigu nhan vién giam giam sat tat ca cac
hoat dong dy phong va kiém soat nhiém khuan.
Nhirng ca nhan nay duoc cé du nang luc thuc
hanh kiém soat va kiém soat nhiém khuan qua dao
tao, gido duy, kinh nghiém va chirng nhan.
Nhiing ca nhan du néng luc (ID cac chuyén gia va IPC
diéu dudng) vdi kich c& cua bénh vién, cac hoat déng
phtre tap, mire do nguy co, cling nhw pham vi cda
chuong trinh.

v’ Céc cé nhén thuc hién tét chuwong trinh giam sat
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Tiéu chuan PCI.2

+ C6 co ché phdi hgp dwoc xay dung cho tat ca
cac hoat dong kiém soat va dw phong kiém
soat lién quan t&i bac si, diéu dwéng va cac
nhan vién khac dwa trén kich c& va mirc do
phtrc tap cta bénh vién.

v Dfél{ phdi céc hoat dong kiém soat va du phong nhiém
khuén lién quan t6i bac si, diéu dwdng va cac bén lién
quan khac

Tiéu chuén PCI.3

Chuwong trinh kiém soat va dw phong nhiém khuén diva
trén kién thire khoa hoc hién tai, cac huwéng dan thyc
hanh duoc chap nhan, luét phap va quy dinh, va cac
tiéu chuan vé vé sinh va sach sé.

Chuwong trinh dya trén:

v’ Céc kién thirc khoa hoc, huéng dan thuc hanh duoc chdp nhan,
cac quy dinh va luét dia phuong.

v Céc té chirc quéc gia hodc dia phuong vé vé sinh va sach sé.

v Két qua duoc bao céo véi cac co quan y té cong cong as nhw quy
dinh.

v Bgénh vién co nhiing hoat déng bao céo phu hop ttr cac co quan y

té cong cong lién quan.

Tiéu chuén PCl.4

Lanh dao bénh vién cung clp cac ngudn lyc dé
hé tro chuong trinh kiém soat va dy phong
nhiém khuén.

La&nh dao bénh vién phéan bé va phé duyét :

v Nhéan sw va ngudn luc can thiét cho chuong trinh kiém
soat va dw phong nhiém khuan.

v Hé théng quan ly thong tin.




Tiéu chuadn PCL.5

Bénh vién thlet ké va thuc hién chwong trinh toan
dién dé lam glam nguy co nhiém khuan bénh vién
cho bénh nhan va nhan vién y té.

Churong trinh toan dién xuyén subt céc cép trong bénh vién, lam

gidm nguy co nhiém khuén bénh vién:

v' O bénh nhén.

v O nhan vién y té. ) .

v’ Cac hoat dong giam sat chu dong va hé thong dé xac dinh duoc
ty suat nhiém khuan trung binh cla bénh vién.

v Bao gém hé théng diéu tra dich do nhiém khuan

v Céc chi sé va muc tiéu gidm nguy co duoc xdy dung va xem xét.

Tiéu chuan PCI.5.1

T4t ca bénh nhan, nhan vién va khéch tham qua,
céac khu vuc trong bénh vién bao gém cac
chu’o’ng trinh kiém soat va dw phong nhiém
khuan.

Chuong trinh kiém soét va dw phong nhiém khuén gém :
v Tét cd cac khu vurc chdm séc bénh nhan

v Tét cd khu vue clia nhan vién

v’ Tét ¢a khu vurc clia khach tham quan trong bénh vién.

Tiéu chuan PCI.6

Bénh vién ding phwong phap tiép can dwa vao
nguy co dé thiet 1ap muc ti€u cho chuecmg trinh dw
phong va gidm nhiém khuén bénh vién.

Tiéu chuan PCI.6.1

Cac bénh vién theo d6i nguy co nhiém khuén, ty
suat nhiém khuan va khuynh huwong nhiém khuan
bénh vién d& giam nguy co' nhiém khuén.
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Céc bénh vign thu thdp va danh gia dir liéu nhiém
khudn va loai nhiém khuén lién quan:

a) H6 hap- VAP

b) Catheter tiét niéu- CAUTI

¢) Thiét bj xam l4n mach méu- CLABSI

d) Phéu thuat - SSI

e) Céc vi sinh vat da khang thubc, nhiém khuén cé
déc lwec cao - MDROs

f) Bénh méi néi va méi xuét hién tré lai — ZIKA,
H1N1, etc.
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Tiéu chuén PCL.7

Bénh vién xac dinh quy trinh va qua trinh lién

quan toi nguy co nhiém khuén va thuc hién

chién lwgc giam nguy co nhidm khuan.

v’ Xac dinh quy trinh lién quan téi nguy co nhiém
khuan.

v Thuc hién chién Iwgre, giao duc, hoat dong duwa
vao bang chirmng dé giam nguy co nhiém khuan
trong cac quy trinh.

v Xac dinh nguy co yéu céu chinh sach va/hodc quy
trinh, dao tao nhén vién, thay doi hanh vi, va cac
hoat dpng khac ho trg giam nguy co.
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Tiéu chuan PCI 7.1

Bénh vién gidm nguy co nhiém khuén bing cach

dam bao cong nghé y khoa lam sach va tiét

khu&n thich hgp va quan ly gi&t va dé vai hop ly.

v’ Phuwong phap cong nghé y khoa lam sach, khi
khuan, tiét khuédn dap (rng dwoc nguyén tac dw
phong va kiém soat nhiém khuén.

v Ap dung cho toan bénh vién..

v Ap dung quan ly giat va vai bao gém van chuyén,
lam sach va lwu trir.



(e

HOSPITAL v

Tiéu chuén PCIL.7.1.1

Bénh vién xac dinh va thwc hién quy trinh quan ly
vat tw hét han va tai str dung vat tw dung mét lan

khi luat va cac quy dinh cho phép.

Chinh séch phu hop véi ludt va quy dinh cta quéc gia va tiéu

chuén nghiép vu gém viéc xac dinh:

a) thiét bi va vét liu tai str dung

b) s6 lan t6i da mot vat dung va vat tw c6 thé tai st dung
¢) céc loai hao mon va huw tén, cho thay thiét bj khéng thé tai
st dung;

d) quy trinh lam sach ttng thiét bj ngay I4p tirc sau khi dung va

tuén tha quy trinh r6 rang; i
e) Xac dinh bénh nhén cé st dung thiét bj tai st dung; va
f) Banh gié tich cuwc an an toan khi tai st dung
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Tiéu chuan PCIL.7.2

Bénh vién lam gidm nguy co' nhiém khuén bang
cach xt ly chat thai hop ly.

v’ Chét thai nhiém khuén va dich co thé
v Céc thanh phén cta méau va huyét thanh
v Hoat déng ctia nha xéc va khu vurc sau chét
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Tiéu chudn PCI.7.4

Bénh vién lam giam nguy co nhiém khuan bénh

vién v&i quy trinh an uéng

v Kho Iwu triv

v/ Chuén bj thuc phdm va sén phdm dinh dudng
vé sinh, nhigt do, anh sang, do am, thdng gio,
va an toan theo ding quy céch dé lam gidm
nguy co nhiém khuan.

v/ V& sinh nha bép duoc thuc hién dé dw phong
&y nhiém chéo.
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Tiéu chuan PCIL.7.5

Bénh vién lam giam nguy co nhié,m khuan trong
céac co s& lién quan dén dieu khién co khi va ky
thuat va trong thoi gian pha d&, xay dwng va doi
maoi.

Khi phéa d&, xay dung, hoéc cai tao

v Kiém soat may méc

v’ Danh gia tac doéng Ién PCI

v Dw phong nhiém khuén va chét luong khéng khi
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Tiéu chuan PCIL.7.3

Bénh vién thwc hién cac thwc hanh
xt ly an toan va tiéu hly cac vat
tem. i“mw
v xily va quan ly vat sét nhon va \ =
kim tiém.
v’ Thu thép trong céc thung chira
chuyén dung,

v s8p xép nhiing vat sdc nhon va kim dam bao viéc xw ly
thich hop trong cac khu vurc danh riéng cho chét thai
nguy hai hodc theo quy dinh ctia phép luét va quéc gia
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Tiéu chuan PCI.8
Benh vién phai cé quy trinh canh bao va cach ly
dé bao vé bénh nhan, khach tham quan, va nhan
vién khoi benh truy&n nhiém va béo vé bénh nhan
suy giam mién dich ma ho d& méc phai nhét
v Bénh truyén nhiém bj céch ly theo huéng dén
v Bénh nhéan suy gidm mién dich phai duoc cach
ly g
v' Phong &p lwc 4m duoc giam séat
thuwong xuyén va san sang
v Lam sach céc phong nhiém khuén
khi bénh nhan ndm vién va sau khi xuét vién
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Tiéu chuan PCI.8.1

Bénh vién phat trién va thuc hién quy trinh quan ly

dong d6t ngét ctia bénh nhan véi nhiém khuan

khong khi va cac phong ap Iwc am khong cé san.

¥ Quy trinh quan ly bénh nhan | nhi&m khuan qua
khong khi trong thoi gian ngéan khi khong cé sén
phong ap lvc am

v Quén ly mot dong nhiing bénh nhan bj nhiém
khuan

v Nhén vién duoc gido duc dé quan ly bénh nhéan
nhiém khuén khi c6 mét dong dét ngét
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Tiéu chudn PCI.9

Gang, khau trang, bao vé mat va cac dung cu béo vé
khac, xa phong, chat sat khuan phai san co va dwgc st
dung dung cach khi can

v Céc dung cu phong hé cé nhan phéi sén cé.

v Dung cu phong hd ca nhan dworc st dung hop ly trong
nhikng tinh hubng dwoc xac dinh.

v Quy trinh khtr khudn bé mét duoc thure hién taj nhing
khu vure duoc xac dinh c¢6 nguy co nhiém khuan.

v Xa phdni chét khir khuén, va khan hodc cac phuong
tién lam khé khac phai duvc dat tai nhiing khu vuc quy
trinh riva tay va khir khuan tay can duoc thuc hién.
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Tiéu chuén PCI.10 )

Quy trinh dw phong va kiém soat nhiém khuan duwoc
16ng ghép vao cac chuong trinh chung clia bénh
vién dé nang cao chat lwgng va an toan bénh nhan,
str dung s6 do dich té& trong bénh vién spital.

v Léng ghép vao chuong trinh nadng cao chét luong va
an toan bénh nhan

v’ Giam sat dw liéu du’qg thu thap va phén tich.

v D liéu duoc dung dé danh gia va hé tro viéc céi thién
chuong trinh dw phong va kiém soat nhiem khuan.

v’ Lwu trir va béo céo cac két qua da phén tich va dé xuat
cho lanh dao hang quy.
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Tiéu chuan PCI.11

Bénh vién dao tao du phong va kiém soat nhiém khuan
cho nhan vién, bac si, bénh nhan, gia dinh nguwoi bénh va
nhirng ngwdi cham soc khi chi dinh ho tham gia vao quy
trinh cham séc.

v Bénh vién dao tao du phong va kiém soat nhiém khuén
= Cho tat ca nhan vién va chuyén gia khac.
= Tat c& bénh nhan va gia dinh
v Gido duc nhén vién dinh ky dé dap tng véi thay déi
quan trong trong dir kién rihiém khuén.
v Két qua va khuynh huéng ttr céc hoat dong do luong
dugce théng bao trong toan bénh vién va dua vao mot
phén gigo du dinh ky.
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1l. Quy trinh kiém dinh

Become farmiliar with JCI's
accreditation standards and
Survey process

[P 1N

Conduct gap analysis and
build action plan

Update policies and
procedures

cation 2 manth

Target improvements
where needed

Duration: 2-3 months

1Y

Work with staff to overcome
obstacles

Duration: 2-3 months

Assess your readiness at the
midpoint

Duration: 2-3 months
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Continue training for
sustainable changes

J Duration: 2-3 months

Evaluate and refine
processes
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Quan trong nhét trong quy trinh tham dinh:
Dam bao chat lwgng chdm séc va an toan bénh

nhan dé tao ra
KET QUA TOT HON!

MONITOR AND |
ADJUST
+

Duration: 2-3 months

Use a mock survey to

1 !-‘ b 'a 9 assess your readiness
a, i ‘ MOCK
SURVEY
4] Duration: 2-3 months
L& B

+
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Make final modifications / Hooo P P FE——

and of Health Care Accreditation Models.

Duration’ 6-7 months

Kiém dinh that sy
5 ngay-khao sat

* Nguwoi danh gia

« Xem lai tai liéu

+ Phdng van nhém

ndards, inform; magement, breadth of activicy
agreement with AGIL anributes and b

programs were fauly comparable
iy ox health sysiem should be based on an

Hospital wide hand hygiene compliance rate
from October 2014 to January 2016
1wo%
Infuction Cantrol Week
Hand Hygiens Campaign Impact of Accreditation on the Quality of Healthcare Services: a
0% Systematic Review of the Literature
as Change of methodnlogy
N | maniering hand hygiene
compliance
i | ‘Spot training and
»
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Quanty

CONG NHAN JCI: TAO RA VAN HOA AN TOAN VA
CHAT LWQNG CHAM SOC BE CO KET QUA TOT HON

Nang cao chat lwg'ng khéng bao gi® dung lai ngay ca
ddi vé'i nhirng bénh vién t6t nhat trén thé gidi
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IV. TONG KET

Tiéu chuadn dw phong va kiém soat nhiém khuan
+ IPSG 5: giam nguy co nhiém khuén — vé sinh tay
+ Tb chtee IPC - Giam séat va diéu phéi tht ca cac nguyén tic
+ Bé&ng chirng va quy dinh dwa trén chwong trinh IPC
+ Hb tro quan Iy dwa trén chuong trinh IPC
+ Chuong trinh toan dién vé NKBV
+ Phwong phap tiép can dya trén nguy co va theo doi NKBV.
+ Thi tuc va quy trinh lién quan t&i nguy co' nhidm khuan

bénh vién

+ Quy trinh lam sach va tiét khuan Cleaning and Sterilization
» Quan ly nha giat hop ly
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Tiéu chuén JCI PCI
X ly chét thai dung
Vat tw hét han va tai st dung vat tw ding mét lan
X ly vat sit nhon va kiém tiém
Nguy co’ nhi&m khuan trong cac hoat ddng lién quan

t¢i Khoa/phong

Lwu y phong ngiva lay nhiém

Quy trinh quan ly bénh nhan mot dong véi nhivng
nhiém khuan qua khéng khi

Léng ghép IPC vao chwong trinh QPS




